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	PARTIES
	COMMENCEMENT DATE
	SIGNATURES
	INTRODUCTION
	PART I – AGREEMENT TERM AND SERVICE COMMITMENTS
	1. TERM OF AGREEMENT
	1.1 Commencement
	1.2 Termination

	2. SUMMARY OF GENERAL OBLIGATIONS
	2.1 Purpose of clause
	2.2 Summary of Distributor’s general obligations
	(a) deliver electricity to Service Levels specified in any Service Standards set out in Schedule 1;
	(b) provide service interruption information under clause 4 and Schedule 5;
	(c) carry out Load Shedding under clause 4.4;
	(d) carry out load control as permitted under clause 5, Schedule 1, and Schedule 8;
	(e) calculate Loss Factors in accordance with clause 6;
	(f) allocate Price Categories to ICPs under clause 8;
	(g) consider applications for new connections and changes to capacity for existing connections, implement disconnections and reconnections and decommission ICPs, under clause 17 and Schedule 6; and
	(h) provide information in accordance with EIEPs under clause 31 and Schedule 3.

	2.3 Summary of Trader’s general obligations
	(a) pay for Distribution Services and provide billing information under clause 9 and Schedule 2;
	(b) meet prudential requirements under clause 10;
	(c) provide service interruption information under clause 4 and Schedule 5;
	(d) carry out load control as permitted under clause 5, Schedule 1, and Schedule 8;
	(e) provide information to enable the Distributor to calculate Loss Factors under clause 6;
	(f) select Price Options and, if appropriate, request a new Price Category for an ICP under clause 8;
	(g) process applications for new connections or changes to the capacity of existing connections, and provide information about ICPs to be disconnected, reconnected, or decommissioned, under clause 17 and Schedule 6;
	(h) have a Customer Agreement with each Customer for the supply of electricity that contains terms that meet the requirements of clause 29, including procuring from each Customer;
	(i) access to Customer's Premises for the Distributor under clause 11;
	(ii) non-interference and damage undertakings under clause 12;
	(iii) an undertaking that Customer Installations will comply with the Distributor's Network Connection Standards under clause 13;
	(iv) acknowledgement of the possible effects of momentary fluctuations under clause 14; and
	(v) acknowledgement that the Customer is responsible for Customer Service Lines under clause 15 and tree trimming under clause 16; and

	(i) provide information in accordance with EIEPs and respond to requests from the Distributor for Customer information under clause 31 and Schedule 3.


	3. CONVEYANCE ONLY
	3.1 Distributor may enter into Direct Customer Agreement with Customer
	3.2 Conveyance Only basis
	(a) allow electricity to be conveyed through the Network on a Conveyance Only basis on the applicable terms of this Agreement to allow the Trader to supply electricity to that Customer; and
	(b) for each relevant ICP:
	(i) in accordance with the requirements of the Code relating to information included in the Registry, update the Registry field that indicates that the Distributor is directly billing the Customer in respect of that ICP; and
	(ii) within 5 Working Days following the commencement of a Direct Customer Agreement, notify the Trader that a Direct Customer Agreement has been entered into in respect of that ICP.


	3.3 Valid Direct Customer Agreement
	3.4 Acting consistently with Direct Customer Agreement
	3.5 Termination of Direct Customer Agreement
	3.6 Co-operate to resolve issues
	(a) if, in relation to the supply of electricity to any Customer that is a party to a Direct Customer Agreement, the Distributor notifies the Trader that it considers (acting reasonably) that the Trader has done, or is doing, anything that is inconsis...
	(b) if either the Trader or the Distributor becomes aware that any provisions of a Direct Customer Agreement and any Electricity Only Supply Agreement would conflict to the extent that a party would be in breach of contract.

	3.7 Customer not party to valid Direct Customer Agreement
	(a) the Distributor may notify the Trader (or any other trader) of the situation and suggest the Trader (or any other trader) take up the opportunity to supply the Customer on an Interposed basis in relation to those ICPs; and
	(b) if the Distributor gives notice under clause 3.7(a), the Distributor may disconnect the ICPs if, within 20 Working Days of giving that notice, the Distributor has not received notice that the Trader (or any other trader) will immediately commence ...


	4. SERVICE INTERRUPTIONS
	4.1 Communication about Service Interruptions
	4.2 Distributor may Publish Service Interruption information
	4.3 Managing load during System Emergency Event
	4.4 Load Shedding
	(a) Maintenance of Network equipment
	(b) Permitted by Service Standards
	(c) Compliance with instructions from the System Operator:
	(i) to comply with a request or instruction received from the System Operator in accordance with the Code; or
	(ii) if communication with the System Operator has been lost, and the Distributor reasonably believes that, had communication with the System Operator been maintained, the Distributor would have received a request or instruction from the System Operat...

	(d) Maintain security and safety
	(i) maintain a safe environment, consistent with the Distributor's health and safety policies;
	(ii) prevent unexpected short term overloading of the Network;
	(iii) prevent voltage levels rising or falling outside of legal requirements;
	(iv) manage System Security; and
	(v) avoid or mitigate damage to the Network or any equipment connected to the Network;

	(e) Compliance with the Code
	(f) Other circumstances

	4.5 Party responsible for Unplanned Service Interruption calls
	4.6 Notification of Unplanned Service Interruptions
	4.7 Customer requests for restoration of Distribution Services
	4.9 Responsibility for notification of Planned Service Interruptions
	4.10 Parties to comply with notification requirements

	5. LOAD MANAGEMENT
	5.1 Distributor may control load
	(a) the Distributor provides a Price Category or Price Option that allows for a non-continuous level of service in respect of part or all of the Customer’s load (a “Controlled Load Option”), and charges the Trader on the basis of the Controlled Load O...
	(b) the Distributor provides any other service in respect of part or all of the Customer’ s load advised by the Distributor to the Trader from time to time (an “Other Load Control Option”) with respect to the Customer (who elects to take up the Other ...

	5.2 Trader may control load
	5.3 Control of load by Entrant if some load controlled by Incumbent
	(a) the Customer has agreed the Entrant may control under an agreement with the Entrant; and
	(b) is separable from, and not already subject to, the Incumbent’s right to control part of the Customer's load at the ICP obtained in accordance with clause 5.1 or 5.2 (as the case may be).

	5.4 No interference with or damage to Incumbent’s Load Control System
	5.5 Remedy if interference or damage
	5.6 Trader to make controllable load available to Distributor for management of system security
	(a) within 5 Working Days of having first obtained such a right, notify the Distributor that the Trader has obtained the right;
	(b) unless the Distributor agrees otherwise, and within 60 Working Days of providing the notice under paragraph (a), develop and agree jointly with the Distributor (such agreement not to be unreasonably withheld by either party), a protocol to be used...
	(i) is consistent with the Distributor’s System Emergency Event management policy set out in Schedule 4, and the Code;
	(ii) is for the purpose of coordinating the Trader's controllable load with other emergency response activities undertaken by the Distributor during a System Emergency Event, such purpose having priority during a System Emergency Event over other purp...
	(iii) assists the Distributor to comply with requests and instructions issued by the System Operator when managing System Security in accordance with the Code during a System Emergency Event; and
	(iv) assists the Distributor to manage Network system security during a System Emergency Event;

	(c) during a System Emergency Event, operate its controllable load in accordance with the protocol developed in accordance with paragraph (b); and
	(d) at all times, operate its controllable load as a reasonable and prudent operator in accordance with Good Electricity Industry Practice.


	6. LOSSES AND LOSS FACTORS
	6.1 Information to enable calculation of Loss Factors
	6.2 Calculation of Loss Factors
	6.3 Change of Loss Factors
	6.4 Transparent Loss Factors methodology
	6.5 Complaints about Loss Factors
	6.6 Disputes about Loss Factors


	PART II – PAYMENT OBLIGATIONS
	7. DISTRIBUTION SERVICES PRICES AND PROCESS FOR CHANGING PRICES
	7.1 Distribution Services pricing information
	(a) Pricing Structure;
	(b) Price Categories;
	(c) Price Options (if any); and
	(d) Prices.

	7.2 Changes to Pricing Structure, Price Categories, Price Options, and Prices
	(a) its Prices as set out in clauses 7.3 to 7.7; and
	(b) its Pricing Structure as set out in clauses 7.4, 7.6, and 7.7; and
	(c) its Price Categories and Price Options (if any) at any time, provided that the change does not have the effect of increasing 1 or more Prices.

	7.4 Process to change Pricing Structure
	(a) comply with the Code
	(b) notify Trader of final Pricing Structure

	7.5 Notice of Price changes
	(a) give the Trader at least 40 Working Days' notice of the Price change, unless the Distributor is required by law to implement the Price change earlier, in which case the Distributor must give as much notice as is reasonably practicable;
	(b) if the Price change will result in an ICP or a group of ICPs being allocated to a different Price Category, without limiting clause 8, the Distributor must give the Trader a mapping table that clearly shows:
	(i) the new Price Category to which each affected ICP or group of ICPs is to be allocated; and
	(ii) the Price Category that applied to each affected ICP or group of ICPs before the change was made; and

	(c) if the Price change is in respect of ICPs that have either a category 1 or category 2 metering installation, the Distributor must notify the Trader of the Price change in accordance with EIEP12.

	7.6 Pricing Structure and Price change disputes
	7.7 Changes containing an error

	8. ALLOCATING PRICE CATEGORIES AND PRICE OPTIONS TO ICPS
	8.1 Distributor allocates Price Category
	(a) allocate a Price Category to each ICP on its Network; and
	(b) change the Price Category allocated to an ICP on its Network if necessary because the attributes of the ICP have changed.

	8.2 Allocation of Price Categories if more than 1 option
	8.3 Matters to have regard to in allocating Price Category
	(a) the eligibility criteria for each Price Category referred to in Schedule 7;
	(b) the attributes of the ICP; and
	(c) if known and relevant:
	(i) the Trader’s or Customer’s preference for a particular Price Category in respect of which the ICP is eligible;
	(ii) the meter register configuration(s) of the Metering Equipment and any Load Control Equipment installed for the ICP, which may determine the Price Option or Price Options that apply if more than 1 Price Option is defined for the relevant Price Cat...
	(iii) the ICP’s historic demand profile;
	(iv) the Customer’s capacity requirements; and
	(v) any other factors.


	8.4 Trader may request allocation of an alternative eligible Price Category
	8.5 Trader to select Price Option to match meter register configuration
	(a) select the Price Option that corresponds to the configuration of each meter register installed at the relevant ICP;
	(b) notify the Distributor of that selection in accordance with the relevant EIEP; and
	(c) if the meter register configuration for the ICP changes, change the Price Option to match the new configuration and notify the Distributor of the change in accordance with the relevant EIEP.

	8.6 Trader request for reallocation of Price Category if it considers Price Category has been Incorrectly Allocated
	8.7 Credit following correction
	(a) commence charging the Trader in accordance with the Price(s) that applies to the Corrected Price Category with immediate effect; and
	(b) subject to clause 8.8, and by issuing a Credit Note payable in the next monthly billing cycle, credit the Trader with an amount (if positive) equivalent to:
	(i) the charges paid by the Trader in respect of that ICP in the period from the later of:
	(A) the Commencement Date;
	(B) the date the Distributor Incorrectly Allocated the Price Category to that ICP; and
	(C) the Switch Event Date for that ICP recorded for the Trader, up to the date on which the Distributor allocates a Corrected Price Category to that ICP; less

	(ii) the charges that would have applied if the Corrected Price Category had been allocated to that ICP during the period referred to in subparagraph (i),


	8.8 Limitations on credits for Price Category corrections
	(a) clause 8.9 applies to the ICP; or
	(b) within 20 Working Days of the Switch Event Date recorded for the Trader, the Trader has not provided the Distributor with correct or complete information about the ICP or the Customer necessary to determine Price Category eligibility (provided tha...
	(c) the Price Category correction was necessary because the Trader provided the Distributor with incorrect or incomplete information in relation to the ICP or the Customer or any other factors in respect of that ICP that were relevant to the allocatio...
	(d) the initial Price Category was allocated on the basis of incorrect information provided by the Customer or the Customer’s representative.

	8.9 Distributor’s right to change Price Category if it considers Price Category has been Incorrectly Allocated
	(a) the Distributor must notify the Trader accordingly, including notification of the reasons why it considers that the Price Category has been Incorrectly Allocated, and identify the Price Category or Price Categories it considers the ICP is eligible...
	(b) unless the Trader is able to provide evidence to the Distributor’s reasonable satisfaction within 10 Working Days of the Distributor’s notice that the current Price Category has not been Incorrectly Allocated, the Distributor may:
	(i) allocate the Price Category that it considers appropriate to that ICP (acting reasonably and consistently with clause 8.1), and
	(ii) commence charging the Trader for Distribution Services in accordance with that Price Category after a further 40 Working Days; and

	(c) the Distributor must provide to the Trader information relevant to its decision.

	8.10 Application of clause 8.9
	8.11 Commencement of charges
	(a) the day the ICP is Energised or Re-energised; or
	(b) if the Trader is assuming responsibility for the ICP, the later of the Switch Event Date or the date that the ICP is Energised.

	8.12 Cessation of charges
	(a) from the day on which an ICP is De-energised (except as a result of a Temporary Disconnection); or
	(b) from the Switch Event Date, if another trader takes responsibility for the ICP; or
	(c) from the day which is 2 Working Days after the Distributor receives a notification from the Trader that the Distributor is responsible for completing a Vacant Site Disconnection in respect of the ICP in accordance with Schedule 6.


	9. BILLING INFORMATION AND PAYMENT
	9.1 Calculating Tax Invoices for Distribution Service charges
	9.2 Late, incomplete, or incorrect information
	9.3 Issuing of Tax Invoices
	(a) the Distributor must invoice the Trader within 10 Working Days after the last day of the month to which the Tax Invoice relates;
	(b) a Tax Invoice may either be:
	(i) calculated based on the information provided by the Trader in accordance with Schedule 2 (an “Actual Invoice”); or
	(ii) estimated in accordance with Good Electricity Industry Practice, including where clause 9.2 applies (a “Pro forma Invoice”);

	(c) at the same time as it provides an Actual Invoice (under paragraph (a), (d), or (e)), the Distributor must provide to the Trader, in accordance with the relevant EIEP, sufficiently detailed information to enable the Trader to verify the accuracy o...
	(d) if late, incomplete, or incorrect information is provided and the Tax Invoice is a Pro forma Invoice on the basis of that information, the Distributor must issue an Actual Invoice that replaces the Pro forma Invoice in the month after it receives ...
	(e) if the Tax Invoice is a Pro forma Invoice and paragraph (d) does not apply, the Distributor must, by no later than the same time as the Distributor issues a Tax Invoice under paragraph (a) to the Trader for its Distribution Services charges for th...
	(f) if the information received by the Distributor in accordance with Schedule 2 includes revised reconciliation information or additional consumption information, the Distributor must provide a separate Credit Note or Debit Note to the Trader in resp...
	(g) if a Revision Invoice is required, the Distributor must issue the Revision Invoice in the month after the Distributor receives the revised reconciliation information or additional consumption information, at the same time as the Distributor issues...
	(h) at the same time it provides a Revision Invoice, the Distributor must provide to the Trader, in accordance with the relevant EIEP, sufficiently detailed information to enable the Trader to verify the accuracy of the Revision Invoice.

	9.4 Due date for payment
	9.6 Interest on late payment
	9.7 Disputed invoices
	(a) if the Non-disputing Party agrees with the matters set out in the Invoice Dispute notice and:
	(i) the Disputing Party has not paid the disputed Tax Invoice, promptly issue a Credit Note for the disputed amount, and any remaining amount owed must be paid by the Disputing Party within 6 Working Days of receipt of the Credit Note, but need not pa...
	(ii) the Disputing Party has paid the disputed invoice, calculate the amount that the Disputing Party has over paid and promptly issue a Credit Note to the Disputing Party for the amount over paid, which must include a Use of Money Adjustment. Any amo...

	(b) if the Non-disputing Party disagrees with the matters set out in the Invoice Dispute notice, either party may raise a Dispute in accordance with clause 23 and if the Disputing Party has not paid the disputed Tax Invoice, it must pay the undisputed...
	(c) on the resolution of a Dispute under clause 23, any amount owed must be paid by the relevant party within 6 Working Days. Default Interest is payable for the period commencing on the date the disputed amount would have been due for payment under t...

	9.8 Incorrect invoices
	9.9 No set-off

	10. PRUDENTIAL REQUIREMENTS
	10.1 Distributor may require Trader to comply with prudential requirements
	(a) if the Trader is not trading on the Network, the Trader must comply with prudential requirements before the Trader starts trading on the Network; and
	(b) if the Trader is trading on the Network, the Trader must comply with prudential requirements within 10 Working Days after receipt of the Distributor's notice.

	10.2 Trader elects prudential requirements
	(a) the Trader must maintain an acceptable credit rating at all times; or
	(b) the Trader must provide and maintain at all times acceptable security by, at the Trader's election:
	(i) providing the Distributor with a cash deposit of the value specified in clause 10.6 ("Cash Deposit"), which the Distributor must hold in a trust account that the Distributor must establish and operate in accordance with clause 10.26;
	(ii) arranging for a third party with an acceptable credit rating to provide security in a form acceptable to the Distributor, of the value specified in clause 10.6; or
	(iii) providing a combination of the securities listed in subparagraphs (i) and (ii) to the value specified in clause 10.6.


	10.3 Acceptable credit rating
	(a) carries a long term credit rating of at least:
	(i) Baa3 (Moody's Investor Services Inc.);
	(ii) BBB- (Standard & Poor's Rating Group);
	(iii) B- (AM Best); or
	(iv) BBB- (Fitch Ratings); and

	(b) if the Trader or the third party (as the case may be) carries a credit rating at the minimum level required by paragraph (a), is not subject to a negative watch or any similar arrangement by the agency that gave it the credit rating.

	10.4 Change in prudential requirements complied with
	10.5 Evidence of acceptable credit rating
	10.6 Value of security
	10.7 Distributor may require Additional Security
	10.8 If Additional Security required
	(a) the Trader may elect the type of security that it provides in accordance with clause 10.2(b); and
	(b) the parties must comply with clauses 10.16 and 10.18.

	10.9 Additional Security requirements
	(a) if the Additional Security is in the form of a Cash Deposit, the Distributor must pay a charge to the Trader for each day that the Distributor holds the Additional Security at a per annum rate that is calculated as follows:  the Bank Bill Yield Ra...
	(b) the parties agree that the charge calculated in accordance with paragraph (a) is a genuine and reasonable pre-estimate of the cost to the Trader of providing the Additional Security in the form of a Cash Deposit;
	(c) the Additional Security must be held as if it were part of the Cash Deposit under this Agreement;
	(d) if the Additional Security is in the form of security from a third party, the Distributor must pay a charge to the Trader for each day that the Distributor holds the Additional Security at a per annum rate of 3% on the amount of Additional Securit...
	(e) any money required to be paid by the Distributor to the Trader in accordance with this clause 10.9 must be paid by the Distributor to the Trader on a quarterly basis; and
	(f) if the Trader provides an amount that is greater than the amount of Additional Security required by the Distributor as Additional Security, the charges set out in paragraph (a) will not be payable by the Distributor in relation to the amount provi...

	10.10 Estimating the value of security if the Trader is a new trader
	(a) the Distributor’s historical records of the Distribution Service charges in respect of the relevant ICPs; or
	(b) in the absence of such records, a bona fide business plan prepared by the Trader in good faith is necessary for the Distributor to determine the value of security that it requires from the Trader.

	10.11 Review of the value of security
	10.12 Trader to notify Distributor of changes affecting security
	(a) the Trader no longer carries an acceptable credit rating; or
	(b) the Trader has complied with prudential requirements by arranging for a third party to provide security in accordance with clause 10.2(b), and the Trader learns that the third party no longer carries an acceptable credit rating; or
	(c) the Trader has reasonable cause to believe that its financial position is likely to be materially adversely impaired such that its ability to pay for Distribution Services will be affected.

	10.13 Confidential Information
	10.14 Public issuers and listed companies
	10.15 Distributor may make enquiries
	10.16 Change to value of security
	(a) the Distributor requires that the Trader provide Additional Security in accordance with clause 10.7; or
	(b) following a review of the Trader's security in accordance with clause 10.11; or
	(c) on receipt of information contemplated by clause 10.12 or 10.15; or
	(d) as the result of a failure by the Trader to respond to a request made under clause 10.15 within the timeframe set out in clause 10.15;

	10.17 Failure to maintain acceptable credit rating
	(a) on receipt of information contemplated by clauses 10.12 or 10.15; or
	(b) as the result of a failure by the Trader to respond to a request made under clause 10.15 within the timeframe set out in clause 10.15,

	10.18 Distributor or Trader to effect changes in value or type of security
	10.19 Refund of Cash Deposit
	10.20 Cash Deposit on Insolvency Event
	(a) the Trader will not be entitled to a return of the Cash Deposit, other than as set out in clause 10.26(f); and
	(b) if the Trader fails or has failed to pay an amount owing under this Agreement, full beneficial ownership of that amount (plus Default Interest) of the Cash Deposit (or if the Cash Deposit is less than the amount owing, the full amount of the Cash ...

	10.21 Reduction of third party security
	10.22 When Distributor may make a call on security
	(a) the Trader has provided security for the purpose of clause 10.2(b); and
	(b) the Trader fails to pay an amount due under this Agreement; and
	(c) the amount is not subject to a genuine dispute.

	10.23 Calls on security
	(a) if the Trader provided a Cash Deposit (which includes a deemed Cash Deposit), full beneficial ownership of the amount owing (plus Default Interest) of the Cash Deposit will automatically transfer solely to the Distributor effective from the expiry...
	(b) if the Trader arranged for a third party to provide security, the Distributor may call on the provider of a third party security to pay the amount owed in accordance with the security; and
	(c) in either case, the Distributor must immediately notify the Trader that it has called on the security.

	10.24 Requirement to maintain security
	10.25 Third party security may be released
	10.26 Trust Account Rules
	(a) the Cash Deposit must be held in a trust account in the name of the Trader, to be applied or distributed only on the terms of this Agreement, or as otherwise agreed by the parties;
	(b) the Distributor must establish a trust account with a New Zealand registered bank ("the Bank") for the purpose of holding the Cash Deposit ("Trust Account");
	(c) the Distributor must obtain acknowledgement from the Bank that the Cash Deposit is held on trust in the Trust Account and that the Bank has no right of set- off or right of combination in relation to the Cash Deposit;
	(d) the Trader must inform the Distributor of the bank(s) that the Trader uses for its banking purposes and if the Trader changes banks;
	(e) the Trust Account must bear interest at the best on call rate reasonably available from time to time from the Bank. The Distributor must pay the Trader the interest earned on the Cash Deposit (except for the amount of the Cash Deposit that is Addi...
	(f) if this Agreement is terminated, the Distributor must refund any Cash Deposit (less any amount owed to the Distributor plus any interest not yet paid to the Trader) to the Trader in accordance with clause 10.19, provided that the Trader
	(i) is not otherwise in default of this Agreement;
	(ii) has ceased to be bound by this Agreement; and
	(iii) has discharged all obligations under this Agreement to the Distributor, including payment of all outstanding amounts under this Agreement; and

	(g) the Distributor must provide the Trader with an annual report in respect of the operation of the Trust Account if requested by the Trader.

	10.27 Release of third party security


	PART III – OPERATIONAL REQUIREMENTS
	11. ACCESS TO THE CUSTOMER'S PREMISES
	11.1 Rights of entry onto Customer's Premises
	(a) to inspect, maintain, operate, or upgrade (provided that the upgrade does not have any material adverse effect on the relevant Customer or Customer's Premises) the Distributor's Equipment;
	(b) to install, read, maintain, or upgrade (provided that the upgrade does not have any material adverse effect on the relevant Customer or Customer's Premises) Metering Equipment that is owned by the Distributor;
	(c) to Energise, Re-energise, disconnect, and reconnect the Customer in accordance with this Agreement;
	(d) to access the Trader's Equipment to verify metering information, including, in the event of termination of this Agreement, to determine any charges outstanding at the time of termination;
	(e) for the safety of persons or property;
	(f) to ensure that the Customer fulfils its obligations in accordance with clause 12.7;
	(g) to enable the Distributor to gain access to and remove any of the Distributor’s Equipment following the termination of the Customer Agreement for the period ending 6 months after the date that termination takes effect; and
	(h) to comply with the law in relation to the provision of Distribution Services.

	11.2 Exercise of access rights
	(a) comply with sections 23A to 23D, 57, and 159 of the Electricity Act 1992 as though these sections relate to the Distributor's access rights as contemplated under clause 11.1, provided that the Distributor must give written notice to a Customer if ...
	(b) ensure that it has appropriate procedures in place for the secure storage, use, and return of any key to and any security information about the Customer’s Premises;
	(c) cause as little disturbance or inconvenience as practicable to the Trader and the Customer (including minimising any direct impact on the Customer's property) and ensure that its personnel:
	(i) behave in a courteous, considerate, and professional manner at all times while on the Customer's Premises;
	(ii) carry identification that shows they are authorised personnel of the Distributor; and
	(iii) if practicable, identify themselves to the Customer before entering the Customer's property; and
	(iv) comply with the Customer's reasonable requirements, practices, and procedures as disclosed by the Customer or as generally practised for health and safety, and security requirements.


	11.3 Distributor may disconnect
	(a) if access was required for a purpose described in clause 11.1(a), (b), (d), or (g), the Distributor or Trader gave the Customer 10 Working Days’ notice of access being required (if access is required for a purpose described in clause 11.1(c), (e),...
	(b) if the disconnection is a Temporary Disconnection, the Distributor has complied with the relevant provisions of Schedule 6.

	11.4 Costs of disconnection
	11.5 Existing agreement will prevail

	12. GENERAL OPERATIONAL REQUIREMENTS
	12.1 Interference or damage to Distributor's Equipment by Customers
	12.2 Costs of making good any damage
	12.3 Interference or damage to Distributor’s Equipment or Network by Trader
	12.4 Costs of making good any damage
	12.5 Interference or damage to Trader's Equipment or Customer’s Installations
	12.6 Costs of making good any damage
	12.7 Interference with Network
	(a) inject or attempt to inject any electricity into the Network, unless the Customer is also a Distributed Generator and there is a Connection Contract in place between the Distributed Generator and the Distributor; or
	(b) without the prior written agreement of the Distributor, convey or receive or attempt to convey or receive any signal or other form of communication or any other thing (other than electricity in accordance with this Agreement and load control signa...

	12.8 Connection of Distributed Generation
	(a) purchase electricity from Distributed Generation connected to the Network only if the Trader has confirmation from the Distributor that there is a Connection Contract in place between the Distributed Generator and the Distributor; and
	(b) notify the Distributor if the Trader has reasonable grounds to suspect that a Distributed Generator does not have a Connection Contract with the Distributor and has connected its Distributed Generation directly or indirectly to the Network.

	12.9 Changes to GXPs
	(a) the Distributor must give the Trader notice of the following:
	(i) the ICPs, groups of ICPs, or geographical area(s) that will be affected by the Proposal; and
	(ii) an estimate of the overall costs of the Proposal and a description of any benefits of the Proposal;

	(b) the Distributor must consult with the Trader about the Proposal for a reasonable period of time; and
	(c) if, at the conclusion of the consultation, the Distributor decides to proceed with the Proposal (including the Proposal as changed as a result of the consultation), the Distributor must give the Trader at least 20 Working Days' notice of the date ...

	12.10 Notification of interference, damage, or theft
	12.11 Additional Metering Equipment
	(a) the additional Metering Equipment does not interfere with any other equipment owned or used by the other party; and
	(b) the party installing the additional Metering Equipment ensures that it is installed and maintained in accordance with Good Electricity Industry Practice.

	12.12 Responsibility for damages
	(a) meet the cost of making good the damage or recertifying the Metering Equipment (including the cost of any fines or penalties imposed under the Code as a result of the damage or invalidation of certification); and
	(b) if the damage invalidates the existing Metering Equipment certification, and the other party incurs costs because of its use of the Metering Equipment during the period of non-certification, the First Party must reimburse the other party for those...

	12.13 Safe Housing of Equipment
	12.14 The Network
	(a) the Network, including any part of the Network situated on Customer’s Premises, is and will remain the sole property of the Distributor; and
	(b) no provision of the Customer Agreement nor the provision of any services by the Distributor in relation to the Network will confer on the Customer or any other person any right of property or other interest in or to any part of the Network or any ...


	13. NETWORK CONNECTION STANDARDS
	13.1 Access to standards
	13.2 Provisions in Customer Agreements
	(a) subject to clause 29.1, include in each of its Customer Agreements an undertaking that the Customer must ensure that the Customer Installation complies at all times with Network Connection Standards and all relevant legal requirements; and
	(b) include in each of its Customer Agreements a statement advising how the Customer can access the current version of the Distributor's Network Connection Standards.

	13.3 Notification of non-complying Installation

	14. MOMENTARY FLUCTUATIONS AND POWER QUALITY
	14.1 Provisions in Customer Agreements
	(a) include in each of its Customer Agreements an acknowledgement that the Customer recognises that surges or spikes:
	(i) are momentary fluctuations in voltage or frequency that can occur at any time;
	(ii) may cause damage to the Customer’s sensitive equipment; and

	(b) advise each of its Customers of the steps the Customer should take to protect their sensitive equipment from such surges or spikes, or inform the Customer of where to find information about the steps the Customer should take.


	15. CUSTOMER SERVICE LINES
	15.1 Responsibility for Customer Service Lines
	(a) is required by law to provide and maintain the Customer Service Lines; or
	(b) has agreed with the Customer to maintain the Customer Service Lines.


	16. TREE TRIMMING
	16.1 Customer Agreements to provide Customer is responsible for tree trimming
	16.2 Distributor obligations

	17. CONNECTIONS, DISCONNECTIONS, AND DECOMMISSIONING
	17.1 Policies and procedures
	(a) new connections to the Network;
	(b) capacity changes to existing connections;
	(c) Temporary Disconnections and associated reconnections;
	(d) Vacant Site Disconnections and associated reconnections;
	(e) Decommissioning; and
	(f) connections that incorporate Unmetered Load.

	17.2 Information exchange
	17.3 Warranted Persons
	17.4 Medically dependent and vulnerable Customers
	17.5 Unmetered Load
	(a) the Trader must provide information about each such ICP to the Registry in accordance with the requirements specified in the Code; and
	(b) the Distributor must:
	(i) maintain a database of all such ICPs that includes all information necessary to support the Registry;
	(ii) if the Distributor becomes aware of any change to any Unmetered Load, update the database and the Registry and notify the Trader of those changes in accordance with the Code; and
	(iii) if the Trader notifies the Distributor that Unmetered Load is shared between 2 or more ICPs, and if requested by the Trader, allocate the Unmetered Load to the appropriate ICP and advise the Trader, and all other affected traders, of the allocat...

	(c) the Trader and the Distributor must align their processes and populate the Registry, including in particular the format of Unmetered Load data populated in the Registry, in accordance with the requirements of the Code relating to unmetered load ma...

	17.6 Decommissioning subject to continuance of supply obligations


	PART IV – OTHER RIGHTS
	18. BREACHES AND EVENTS OF DEFAULT
	18.1 Breach of Agreement
	(a) in the case of a Serious Financial Breach by the Trader, within 2 Working Days of the date of receipt of such notice; or
	(b) in any other case, within 5 Working Days of the date of receipt of such notice.

	18.2 Distributor may exercise other remedies for Serious Financial Breaches
	(a) the value of the acceptable security is less than the amount required to remedy the Serious Financial Breach; or
	(b) the Trader has arranged for a third party to provide acceptable security in accordance with clause 10.2(b)(ii) or (iii), and the Distributor has called on the third party to make payment in accordance with clause 10.23(b), and the third party has ...

	18.3 Failure to remedy breach is Event of Default
	(a) the breach is an Event of Default for the purposes of this Agreement;
	(b) the other party must use reasonable endeavours to speak with the Chief Executive or another senior executive of the Defaulting Party in relation to the Event of Default, and to notify him or her of the other party’s intention to exercise its right...
	(c) the Defaulting Party must continue to do all things necessary to remedy the breach as soon as practicable.

	18.4 Options for certain Events of Default
	(a) a Serious Financial Breach (in the case of the Trader only);
	(b) a material breach of the Defaulting Party’s obligations under this Agreement that is not in the process of being remedied to the reasonable satisfaction of the other party; or
	(c) the Defaulting Party has failed on at least 2 previous occasions within the last 12 months to meet an obligation under this Agreement within the time specified and has received notice of such failures from the other party in accordance with clause...
	(d) issue a notice of termination in accordance with clause 19.2;
	(e) if the Defaulting Party is the Trader, the Distributor may issue a notice prohibiting the Trader from trading at any ICPs on the Distributor's Network at which the Trader was not already trading on the date of the notice;
	(f) exercise any other legal rights available to it; and
	(g) if the breach is a Serious Financial Breach by the Trader, the Distributor may notify the Electricity Authority and/or the clearing manager that clause 14.41(h) of the Code applies.

	18.5 Breaches that are not Events of Default
	(a) refer the matter to Dispute resolution in accordance with clause 23 no earlier than 1 Working Day after the end of the timeframe set out in clause 18.1; and
	(b) exercise any other legal rights available to it.

	18.6 Insolvency Event
	(a) immediately issue a notice of termination in accordance with clause 19.2;
	(b) exercise any other legal rights available to it; and
	(c) if the Insolvency Event involves a Serious Financial Breach by the Trader, the Distributor may notify the Electricity Authority and/or the clearing manager that clause 14.41(h) of the Code applies.


	19. TERMINATION OF AGREEMENT
	19.1 Termination
	(a) Termination by agreement
	(b) Dispute resolution
	(c) Illegality
	(d) Termination by Trader if Trader not supplying electricity on Network
	(e) Termination by Distributor if Trader not supplying electricity on Network
	(f) Force majeure
	(i) notice of a Force Majeure Event is given by either party to the other under clause 21.3; and
	(ii) the Force Majeure Event is of such magnitude or duration that it is impracticable or unreasonable for the party giving notice of termination to remain bound by its obligations under this agreement, provided that if the party who wishes to termina...


	19.2 Termination for Event of Default or Insolvency Event
	(a) no less than 5 Working Days after the date of such notice; or
	(b) immediately if the Trader has ceased to supply electricity to all Customers.

	19.3 Extending effective date of notice of termination
	19.4 Notice of termination lapses
	19.5 Termination not to prejudice rights
	19.6 Trader remains liable for charges for remaining Customers
	19.7 Obligations to continue until termination
	19.8 Events to occur on and from termination
	(a) on the effective date of termination, the parties must have returned or certified the destruction of the other party’s Confidential Information; and
	(b) from the effective date of termination, both parties must co-operate to transfer the Trader's Customers to another trader as soon as possible after the date of termination so that the Trader ceases to trade on the Network.

	19.9 Survival of terms

	20. CONFIDENTIALITY
	20.1 Commitment to preserve confidentiality
	(a) preserve the confidentiality of, and will not directly or indirectly reveal, report, publish, transfer, or disclose any Confidential Information provided to it by the other party except as provided for in clause 20.2; and
	(b) only use Confidential Information provided to it by the other party for:
	(i) the purposes of performing its obligations or exercising its rights under this Agreement (subject to any restrictions on the use of the information set out in this Agreement); and
	(ii) any other purposes expressly permitted by this Agreement or agreed by the parties.


	20.2 Disclosure of Confidential Information
	(a) By agreement in writing
	(b) Provided in this Agreement
	(c) Public domain
	(d) Required to disclose
	(i) law, or by any statutory or regulatory body or authority; or
	(ii) any judicial or other arbitration process; or
	(iii) the regulations of any stock exchange on which the share capital of either party is from time to time listed or dealt in;

	(e) To employees, directors, agents, or advisors
	(i) the information is disseminated only on a "need to know" basis;
	(ii) recipients of the Confidential Information must be made fully aware of the party’s obligations of confidence in relation to the information; and
	(iii) any copies of the information clearly identify it as Confidential Information;

	(f) To bona fide potential purchaser
	(g) To Customer

	20.3 Limit for breach
	20.4 Unauthorised disclosure
	20.5 Customer information received in error
	(a) promptly notify the other party in writing of the receipt of such information;
	(b) keep such information confidential;
	(c) not use that information for any purpose; and
	(d) promptly return the information to the other party or destroy the information upon request by the other party.


	21. FORCE MAJEURE
	21.1 Force Majeure Event
	(a) a party fails to comply with or observe any provision of this Agreement (other than payment of any amount due);
	(b) such failure is caused by:
	(i) any event or circumstance occasioned by, or in consequence of, any natural disaster, being an event or circumstance:
	(A) due to natural causes, directly or indirectly and exclusively without human intervention; and
	(B) that could not have reasonably been foreseen or, if foreseen, could not reasonably have been resisted;

	(ii) strikes, lockouts, other industrial disturbances, acts of public enemy, wars, terrorism, blockades, insurrections, riots, epidemics, aircraft or civil disturbances;
	(iii) the binding order or requirement of any court, any government, any local authority, the Rulings Panel, the Electricity Authority, or the System Operator, which the party could not reasonably have avoided;
	(iv) the partial or entire failure of supply or availability of electricity to the Network; or
	(v) any other event or circumstance beyond the control of the party invoking this clause 21.1; and

	(c) the failure did not occur because the party invoking this clause failed to act in accordance with Good Electricity Industry Practice.

	21.2 No liability
	21.3 Notice
	(a) notify the other party as soon as practicable that it is invoking this clause;
	(b) provide the full particulars of the potential or actual Force Majeure Event; and
	(c) provide ongoing updates until the Force Majeure Event is resolved (if applicable).

	21.4 Avoidance and mitigation of effect of Force Majeure Event
	(a) use all reasonable endeavours to avoid or overcome the Force Majeure Event;
	(b) use all reasonable endeavours to mitigate the effects or the consequences of the Force Majeure Event; and
	(c) consult with the other party on the performance of the obligations referred to in paragraphs (a) and (b).

	21.5 No obligation to settle

	22. AMENDMENTS TO AGREEMENT
	22.1 Changing this Agreement
	(a) by the written agreement of the parties;
	(b) by the Distributor, if the change is a change to the information referred to in Schedule 7 and is made in accordance with clause 7;
	(c) by either party if the change is required by law, by the party that considers the change is required giving notice to the other party of the change, the reason for the change, and the date on which the change will take effect. If a party does not ...
	(d) by either party if the subject matter of the change is regulated by the Commerce Commission and the change is permitted or required as a result of a determination, decision, or direction of the Commerce Commission.


	23. DISPUTE RESOLUTION PROCEDURE
	23.1 Internal dispute resolution processes
	23.2 Right to refer dispute to mediation
	23.3 Appointment of mediator
	23.4 Conduct of mediation
	23.5 Appointment of representative
	23.6 Conduct during mediation
	(a) Act in good faith
	(b) Without prejudice
	(c) Mediator’s decisions binding only on conduct of the mediation
	(d) Costs of mediation borne equally

	23.7 Arbitration to resolve disputes
	(a) is not resolved through mediation within 40 Working Days (or such longer period agreed by the parties) of the appointment of a mediator; or
	(b) is not resolved by negotiation of the Chief Executives (or their representatives) in accordance with clause 23.1 within 15 Working Days of the matter being referred to them and neither party referred the Dispute to mediation.

	23.8 Arbitration
	23.9 Choice of arbitrator
	23.10 No connection to previous mediator or mediation
	23.11 Urgent relief
	23.12 Disclosure of arbitrator's decision

	24. LIABILITY
	24.1 Payments of charges
	24.2 Direct damage
	24.3 Consequential loss excluded
	(a) any loss of profit, loss of revenue, loss of use, loss of opportunity, loss of contract, or loss of goodwill of any person;
	(b) any indirect or consequential loss (including, but not limited to, incidental or special damages);
	(c) any loss resulting from liability of a party to another person (except any liability for Direct Damage that arises under clause 24.2); or
	(d) any loss resulting from loss or corruption of, or damage to, any electronically- stored or electronically-transmitted data or software.

	24.4 No liability in tort, contract etc
	24.5 Distributor not liable
	(a) any failure to convey electricity to the extent that:
	(i) such failure arises from any act or omission of any Customer or other person excluding the Distributor and its officers, employees, or agents;
	(ii) such failure arises from a request by the System Operator or any action taken as a result of a nationally or regionally coordinated response to a shortage of electricity that results in either:
	(A) a failure to convey or reduction of injection or supply of electricity into the Network; or
	(B) an interruption in the conveyance of electricity in the Network;

	(iii) such failure arises from any defect or abnormal conditions in or about any Customer’s Premises;
	(iv) the Distributor was taking any action in accordance with this Agreement including clause 4.4;
	(v) such failure arises from any act or omission of the System Operator, a Generator, or a Grid Owner, unless and to the extent that the Distributor has obtained a service guarantee from the System Operator or Grid Owner and the System Operator or Gri...
	(vi) such failure arises because the Distributor is prevented from making necessary repairs (for example by police at an accident scene),

	(b) any failure to perform any obligation under this Agreement caused by the Trader's failure to comply with this Agreement, except to the extent that the failure is caused or contributed to by the Distributor not acting in accordance with this Agreem...

	24.6 Trader not liable
	(a) any failure to perform any obligation under this Agreement caused by the Distributor’s failure to comply with this Agreement; or
	(b) any failure to perform any obligation under this Agreement arising from any defect or abnormal conditions in the Network,

	24.7 Limitation of liability
	24.8 Exclusion
	(a) does not limit a party's liability under clauses 20, 24.9, 25, or 27;
	(b) is subject to any contrary requirements of the Dispute Resolution Scheme;
	(c) does not apply to loss incurred by the Distributor if:
	(i) the loss was caused by a Customer failing to comply with the Distributor's Network Connection Standards;
	(ii) the Trader is required by this Agreement to include in each of its Customer Agreements a provision requiring the Customer to comply with those Network Connection Standards; and
	(iii) the Customer Agreement between the Trader and the Customer did not include such a provision.


	24.9 Consumer Guarantees Act
	(a) subject to clause 29.1, the Trader must, to the fullest extent permitted by law and including if the Customer is acquiring or holds itself out as acquiring electricity for the purpose of a business, exclude from each of its Customer Agreements (wh...
	(i) imposed on the Distributor by the Consumer Guarantees Act 1993 or any other law concerning the services to be provided by the Distributor under this Agreement ("Distributor Warranties"); and
	(ii) imposed on the Trader by the Consumer Guarantees Act 1993 or any other law concerning the supply of electricity by the Trader under the Customer Agreement ("Trader Warranties");

	(b) if the Customer on-supplies electricity to an end-user the Trader must, as a condition of any Customer Agreement, require the Customer to include provisions in all agreements between the Customer and an end-user, excluding all Distributor Warranti...
	(c) to avoid doubt, nothing in this clause 24.9 affects the rights of any Customer under the Consumer Guarantees Act 1993 that cannot be excluded by law, nor does it preclude the Trader from offering in its Customer Agreements its own warranties, guar...
	(d) for the purposes of paragraph (a), the obligation to exclude warranties, guarantees, or obligations if the Customer is acquiring or holds itself out as acquiring electricity for the purpose of a business only applies if such exclusion is permissib...

	24.10 Distributor liabilities and Customer Agreements
	(a) the Customer must indemnify the Distributor against any direct loss or damage caused or contributed to by the fraud of, dishonesty of, or wilful breach of the Customer Agreement by the Customer or any of its officers, employees, agents, or invitee...
	(b) to the extent permitted by law, the Distributor will have no liability to the Customer in contract, tort (including negligence), or otherwise in respect of the supply of electricity to the Customer under the Customer Agreement.

	24.11 Benefits to extend

	25. INDEMNITY
	25.1 Distributor indemnity

	26. CLAIMS UNDER THE DISTRIBUTOR’S INDEMNITY
	26.1 Claim against Trader
	(a) give written notice of the Claim to the Distributor as soon as practicable after the Trader has become aware of the Claim and any facts or circumstances indicating that the underlying failure may be related to an event, circumstance, or condition ...
	(b) make available to the Distributor all information that the Trader holds in relation to the Claim that is reasonably required by the Distributor.

	26.2 Payment arrangements
	26.3 Dispute resolution

	27. FURTHER INDEMNITY
	27.1 Distributor will be indemnified
	(a) any claim by any person with whom the Trader has a contractual relationship in relation to the provision of services or the conveyance of electricity on the Network to the extent that the claim arises out of or could not have been made but for:
	(i) any breach by the Trader of any of its obligations under this Agreement;
	(ii) the disconnection by the Trader, or disconnection requested by the Trader, of any Customer’s Premises in accordance with this Agreement, unless the disconnection is necessary to comply with Good Electricity Industry Practice or if the disconnecti...
	(iii) the termination of this Agreement by the Trader, except when the termination is the result of a breach by the Distributor or the Distributor suffering an Insolvency Event;
	(iv) any failure by the Trader to perform any obligation under any agreement between the Trader and any Generator or Customer or other third party;
	(v) any failure by the Trader to comply with its obligations required by law or regulation; or
	(vi) any action undertaken by the Distributor under or in connection with this Agreement at the request of the Trader; and

	(b) any recovery activity of the Distributor in respect of any unpaid charges or interest payable under this Agreement.

	27.2 Trader will be indemnified
	(a) any claim by any person with whom the Distributor or Trader has a contractual relationship in relation to the provision of services or conveyance of electricity to the extent that claim arises out of or could not have been made but for:
	(i) any breach by the Distributor of its obligations under this Agreement;
	(ii) the disconnection by the Distributor of any Customer’s Premises in accordance with this Agreement, unless the disconnection is necessary to comply with Good Electricity Industry Practice or if the disconnection is due to this Agreement being term...
	(iii) the termination of this Agreement by the Distributor, except when the termination is the result of a breach by the Trader or the Trader suffering an Insolvency Event;
	(iv) any failure by the Distributor to perform any obligation under any agreement between the Distributor and the System Operator or any other third party;
	(v) any failure by the Distributor to comply with its obligations required by law or regulation; or
	(vi) any action undertaken by the Trader under or in connection with this Agreement at the request of the Distributor; and

	(b) any recovery activity of the Trader in respect of any unpaid charges or interest payable under this Agreement.

	27.3 Other rights and remedies not affected

	28. CONDUCT OF CLAIMS
	28.1 Third Party Claim
	28.2 Indemnified Party to give Notice of Third Party Claim
	28.3 Indemnifying Party may act in relation to Third Party Claim
	28.4 Indemnified Party to keep Indemnifying Party informed
	(a) keep the Indemnifying Party fully informed of the Indemnified Party’s progress in defending the Indemnified Claim and of any related proceedings; and
	(b) at the Indemnifying Party’s request, consult with, and take account of the reasonable views of, the Indemnifying Party so far as reasonably practicable in the relevant Indemnified Party’s defence of the Third Party Claim and any related proceedings.

	28.5 Third Party Claim not to be settled without consent
	28.6 Indemnifying Party to be reimbursed

	29. CUSTOMER AGREEMENTS
	29.1 Trader to include provisions in Customer Agreements
	(a) in respect of each Customer Agreement that has been entered into prior to the Commencement Date:
	(i) at the next review date, or, if the Trader is able to unilaterally vary the Customer Agreement, within 12 months after the Commencement Date (whichever is earlier), the Trader must issue a unilateral variation to the Customer Agreement to include ...
	(ii) if the Trader is unable to unilaterally vary 1 or more Customer Agreements as set out in subparagraph (i), the Trader must:
	(A) use all reasonable endeavours to obtain at the next review of each Customer Agreement, or within 12 months, whichever is earlier, the agreement of the Customer to enter into a variation of the Customer Agreement to include the provisions required ...
	(B) promptly provide notice to the Distributor if it is unable to obtain the agreement of the Customer required in subparagraph (A); or


	(b) in respect of each Customer Agreement that has been entered into after the Commencement Date, include the provisions required to be included in the Customer Agreement by this Agreement, and those provisions must be expressed to be for the benefit ...

	29.2 Changes to Customer Agreements during term
	29.3 Trader to indemnify Distributor

	30. NOTICES
	30.1 Delivery of Notices
	30.2 Receipt of Notices
	(a) in the case of personal delivery, when delivered;
	(b) in the case of facsimile transmission, when sent, provided that the sender has a facsimile confirmation receipt recording successful transmission;
	(c) in the case of posting, 3 Working Days following the date of posting; and
	(d) in the case of email, when actually received in readable form by the recipient, provided that a delivery failure notice has not been received by the sender, in which case the notice will be deemed not to have been sent.

	30.3 Deemed receipt after 5pm or day that is not Working Day

	31. ELECTRICITY INFORMATION EXCHANGE PROTOCOLS
	31.1 Protocols for exchanging information
	31.2 Customer information
	31.3 Auditing information provided
	31.4 Limitations on the Verifier
	(a) use the information obtained for any purpose other than verifying the accuracy of information provided by the Provider under this Agreement; and
	(b) engage as its agent any person that is in competition with the Provider, any person who is related to a person in competition with the Provider, or any employee, director, or agent of such persons. For the purposes of this clause 31.4(b), a person...

	31.5 Independent Auditor
	(a) the Provider is the Distributor and, acting reasonably, gives notice that the Records contain information about other industry participants that cannot reasonably be severed from the information relating to the Trader or that the information is co...
	(b) the provider is the Trader and, acting reasonably, gives notice that the Records contain information about other industry participants that cannot reasonably be severed from information relating to the Distributor or that the information is commer...

	31.6 Provider will co-operate

	32. MISCELLANEOUS
	32.1 No waiver
	32.2 Entire agreement
	32.3 No assignment
	32.4 Severance

	33. INTERPRETATION
	33.1 Interpretation
	(a) headings are to be ignored;
	(b) "including" and similar words do not imply any limitation;
	(c) references to any form of law is to New Zealand law, including as amended or re- enacted;
	(d) if a party comprises more than 1 person, each of those person’s liabilities are joint and several;
	(e) references to a party or a person includes any form of entity and their respective successors, assigns and representatives;
	(f) every right, power, and remedy of a party remains unrestricted and may be exercised without prejudice to each other at any time;
	(g) all amounts payable under this Agreement are in New Zealand dollars and exclude GST and every other tax and duty, but if GST is payable on any amount it will be added to that amount and will be payable at the time the amount itself is payable, and...
	(h) New Zealand time and dates apply;
	(i) any word or expression cognate with a definition in this Agreement has a meaning corresponding or construed to the definition;
	(j) references to sections, clauses, Schedules, annexes, or other identifiers are to those in this Agreement unless otherwise identified; and
	(k) references to a document or agreement includes it as varied or replaced.

	33.2 Definitions
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